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Welcome to NAVIGATOR – a project designed to bet-
ter understand the American public’s views on issues of 
the day and help advocates, elected officials, and other 
interested parties understand the language, imagery and 
messaging needed to make and win key policy arguments. 
This edition features findings from a national online survey 
of 1,000 registered voters conducted December 3-8, 2019. 
200 additional interviews were conducted among political 
independents with no partisan lean.

Every month, we pick a few topics for exploration. The topics 
we select aren’t meant to cover every issue area facing  
the progressive community, but rather to give actionable 
advice on how to talk about key issue areas. This month  
we focused on:

Democrats in the House Intelligence Committee recently 
concluded public hearings with key witnesses. How can 
progressives make the case for impeachment as the 
House of Representatives prepares to vote on it? 
“Abuse of power” remains the most effective way to describe 
President Trump’s wrongdoing, but other messages can help 
support and complement the abuse of power case.

A Guide  
for Advocates
Talking About Impeachment 
After the Hearings
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Trump and Republicans in Congress have a “rule of law” problem.
While opinion appears somewhat hardened on impeachment, Democrats have a lead on the 
underlying issues of law and order. By eight points, Democrats are more trusted than Trump to 
protect law and order (47% vs. 39%). 

Democrats in Congress also now lead Republicans on the issue of “rule of law.” There 
was once a Trump gap – Democrats had a clearer advantage against Trump than against 
Republicans more broadly. But Trump and Republicans now fare similarly poorly relative to 
Democrats, with Democrats leading Republicans on “the rule of law” by 8 points (43% to 
35%), compared to a virtual tie (36% to 37%, technically a one-point deficit) in April.

A divided country – but Democrats are more trusted on the inquiry.
Views on the facts and motivations behind impeachment are unsurprisingly divided. Yet 
again, Democrats continue to have an advantage.

z Overall, 43% of Americans approve of how Democrats have handled the investigation,
while 42% disapprove. Republicans are underwater on this question, at 36% approve – 
44% disapprove.
zz Americans say Democrats are “following the facts” by 48% to 39%, but say Republicans
have not been by 45% to 40%. 
zz Fewer also believe the Republicans have kept an “open mind” (35% say this applies
to Republicans, 44% to Democrats) and slightly more say Republicans have been “trying 
to mislead” the public about the case (49% for Republicans, 44% for Democrats).

Support for impeachment has held steady from the 
beginning of the inquiry and through the public hearings. 
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Support        Don’t Know        Oppose

Do you support or oppose Congress impeaching President Trump?

Regardless of whether you support or oppose removing Trump from office, do you want your  
representative in the U.S. House to vote in favor of impeachment or against impeachment?

51 43

51 40
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The latest Navigator poll finds support 
for House Democrats’ impeachment 
inquiry is steady compared to our past 
surveys conducted in October and No-
vember, with 51% of Americans in favor 
of impeachment and 43% of Americans 
opposed. It was 52% in favor and 41% 
opposed last month, and 52% in favor 
and 43% opposed in October. 

Following public hearings in the House, 
there is still a sizable segment of 
“soft” opposition and those undecided 
about impeachment. While support for
impeachment holds firm, there remains 
an additional segment of Americans not 
yet decided – though they mostly lean 
toward opposition to impeachment. This 
23% of “soft” opposition and undecideds 
– we call them “Impeachment Skeptics” –
include the following groups:

zz 6% who are undecided about whether
	 to impeach Trump;

zz 11% who believe he may have done
something wrong, but are not ready to 
say it justifies impeachment;
zz 4% who oppose impeachment despite

	 believing Trump committed impeach-	
	 able offenses, who would prefer to 	

wait for the next election to let the 
public weigh in; and,
zz 2% who did not offer a reason for
opposing impeachment.

There is support for a pro-impeachment vote in Congress.
As members of Congress prepare for a vote on impeachment, 51% of Americans want their 
representative to vote in favor of impeachment, while 40% want their representative to vote 
against. This 11-point edge is virtually identical to (and marginally larger than) the 8-point 
edge in support for impeaching Trump overall.

Moreover, sixty-three percent of Americans think Trump has definitely or probably abused his 
power while president, including 59% of independents who agree. This holds even among 
subgroups favorable to the president, such as white non-college educated Americans (54%) 
and those who live in rural areas and small towns (55%). Fifty-seven percent also believe Trump 
definitely or probably committed a crime while president.
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President Trump is guilty of bribery and extortion. He demanded Ukraine help his re-election 
by smearing a political rival before he would give Ukraine military aid. That is soliciting a bribe, 
which the Constitution lists as grounds for impeachment.

34 54

President Trump’s behavior greatly endangers our national security. Ignoring this behavior means 
more countries will try to interfere in our elections, and it will set a standard by which American 
presidents can put personal political interests ahead of national security.

32 56

President Trump has obstructed justice and tried to intimidate witnesses. He directed government 
officials not to comply with subpoenas and blocked the release of records, all while personally 
attacking witnesses who agreed to come forward.

41 58

President Trump abused his power as president. A bipartisan majority in Congress approved  
military aid for Ukraine, but Trump withheld it to force Ukraine to do him a personal political 
favor in the form of an investigation into Joe Biden.

41 59

The latest Navigator poll explored several 
of the core impeachment arguments to de-
termine how serious and convincing each 
is. Regardless of the frame, about half of 
Americans (ranging from 49% to 52%) rate 
each of the statements as “serious” with 
few agreeing they were just about “political 
points” (ranging from 29% to 34%). 

The majority of Americans also view each 
statement as at least “somewhat” con-
vincing, providing impeachment supporters 
multiple viable options. But among  
“Impeachment Skeptics,” who are most 
persuadable, the most effective state-
ments focused on four key themes about 
the president’s misconduct: 

zz Trump violated election laws.
zz Trump did things regular people would go 	

	 to jail for (and “no one is above the law”). 
zz Trump abused his power. 
zz Trump obstructed justice.

There is more than one effective explanation for an impeach- 
ment vote, but “abuse of power” remains a resonant theme  
– along with the idea that no one is above the law. 

Lt. Col. Alexander Vindman 
is a powerful validator

Respondents in the survey read a 
short excerpt from Lt. Col. Vindman’s 
testimony, explaining that he reported 
his concerns about Trump’s dealings 
with Ukraine “out of a sense of duty.” 
Respondents also saw an image of 
Vindman in his uniform, and similar 
excerpts from testimony by Jennifer 
Williams, Bill Taylor, Gordon Sondland, 
and David Hughes. 46% of respondents 
found Vindman’s words “very 
concerning” – higher than any of the 
other witnesses tested.
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President Trump violated laws protecting our elections. The law says you cannot ask for anything 
of value from a foreign national in connection with a U.S. election, but Trump tried to get Ukraine 
to give him an investigation into Joe Biden.

Total        Impeachment Skeptics

Everyone knows that if a regular person did what President Trump did, they would go to jail. 
Nobody is above the law, not even the president. That means holding the president accountable 
just like we would do with anyone else.

The impeachment hearings have revealed mounting evidence of impeachable offenses. Over the 
past few months new documents and sworn testimonies have detailed President Trump’s direct 
involvement in trying to force Ukraine to help his re-election.

43 61

46 60

33 56

President Trump misused taxpayers’ money. Congress approved $400 million to provide critical 
military aid for Ukraine, but Trump didn’t listen to Congress, and instead used those government 
funds for his own personal political gain.

33 54

0 65

Please indicate whether you find each of the following statements to be convincing as a reason for 
impeachment, or not. (Showing % Somewhat/Very Convincing)

http://navigatorresearch.org
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A challenge to messaging on impeachment: breaking  
through Americans’ media filter bubbles. 
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One hurdle facing impeachment supporters is delivering their message to the Americans who have not already firmly decided either way. 
While the great majority of Americans (65%) say they are following the impeachment process at least somewhat closely, this number is just 
43% among the “Impeachment Skeptics,” our group of soft opponents and undecideds. 

Moreover, just 13% of true undecideds (those who say they are not sure whether they support or oppose impeaching Trump) have watched 
“some” or “a lot” of the live hearings, compared to 46% of Americans overall.

% who believe this statement to be true 

% who believe this statement describes “impeachable” conduct if true

Trump withheld $400 million in military aid from Ukraine in order to 
pressure them to help with his reelection by launching an investigation 
into Joe Biden.

Trump is trying to get foreign governments to help him in his  
reelection campaign.

Trump directed government officials to refuse to comply with lawful sub-
poenas to testify under oath and refuses to turn over required documents.

Trump only released the military aid to Ukraine after he found out a gov-
ernment whistleblower had contacted investigators about the holdup.
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% support for impeachment by main sources of news 

Non-Fox News cable (CNN & MSNBC)

National newspaper

Broadcast television news (CBS, NBC, or ABC)

Online news

Local newspaper

Social media

Local television

Radio

Fox News

Americans who may be persuadable on 
impeachment also appear harder to reach.
Previously, Navigator Research examined those inside and out-
side the “FoxHole” – and found vast differences between those 
who say they watch Fox News regularly and those who don’t. The 
same dynamic is clear on the issue of impeachment: Republicans 
who watch Fox News oppose impeachment by 76 points, com-
pared to Republicans who don’t watch Fox News who oppose 
impeachment by a smaller 62-point margin. 

But news diet more broadly is clearly associated with differences 
in opinion regarding impeachment. While support for impeach-
ment is 75% among Americans who name CNN or MSNBC as 
a main source of news, the number drops to 51% for local news 
audiences and 29% for Fox News. Skeptics, meanwhile, are most 
likely to name local TV, broadcast channels, Fox, or online sources 
as their main sources of news.

Keep communicating: while many remain unsure 
about the facts, Trump’s withholding $400 million 
in military aid to help his own reelection remains 
“impeachable” in the eyes of the majority.
Notably, while just 51% of Americans support impeachment 
personally, a larger majority (58%) believe the core example of 
misconduct – that Trump withheld $400 in military aid for per-
sonal gain – rises to the level of “impeachable if true.” However, 
only half of Americans believe either of these allegations to be 
“true” while roughly a fifth remain “not sure. This underscores the 
importance of continuing to hammer home the key facts of the 
impeachment case.

% of Skeptics who say 
each is a main source 

of news
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For press inquiries contact:
press@navigatorresearch.orgIn a world where the news cycle is the length of a tweet, our leaders often lack 

the real-time public-sentiment analysis to shape the best approaches to talking 
about the issues that matter the most. Navigator is designed to act as a consis-
tent, flexible, responsive tool to inform policy debates by conducting research 
and reliable guidance to inform allies, elected leaders, and the press. Navigator 
is a project led by pollsters from Global Strategy Group and GBAO along with 
an advisory committee, including: Andrea Purse, progressive strategist; Arkadi 
Gerney, The Hub Project; Christina Reynolds, EMILY’s List; Delvone Michael, 
Working Families; Felicia Wong, Roosevelt Institute; Mike Podhorzer, AFL-CIO; 
Jesse Ferguson, progressive strategist; Navin Nayak, Center for American 
Progress Action Fund; Stephanie Valencia, EquisLabs; and Melanie Newman, 
Planned Parenthood.

To learn more about Navigator: http://navigatorresearch.org/

Global Strategy Group conducted a public opinion survey among a sample of 
1,000 registered voters conducted December 3-8, 2019. 200 additional interviews 
were conducted among political independents with no partisan lean. The survey 
was conducted online, recruiting respondents from multiple opt-in online panel 
vendors. Respondents were verified against a voter file and special care was taken 
to ensure the demographic composition of our sample matched that of the nation-
al registered voter population across a variety of demographic variables.

About Navigator

About the Study
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